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HucTpyKkuus A paG0THHKOB MO CONPOBOKACHHI0 HHBAJIHIOB H JIHI €
OrpaHH4YeHHBLIMH BO3MOKHOCTSIMH 310poBbsi (OB3) B MBOY COII Nel
um. B.C. YceTrunoBa

1. OO1re noa0XKeHUs

1.1. HacTosiimast HHCTPYKIIHS IO COTIPOBOXACHHUIO MHBAJIMIOB M JIHI] C
OrpaHHYEHHBIMH BO3MOXXHOCTSIMH 310poBbs (nanee - MucTpykuus) MbOY COI_LI
Nel um. B.C. YcerunoBa (manee —Illkona) pazpaboTaHa Ha OCHOBAaHHUH CIIELYIOIIMX
HOPMATHBHO-ITPABOBBIX aKTOB:

- MepepanpHOro 3akoHa ot 29.12.2012 r. Ne 273 -®3 «O6 obpa3oBaHuH B
Poccutickoii ®denepauun»;

- IIpukaza MunucTepcTBa 00pasoBanus 1 Hayku Poccuiickoi ®enepanun «O6
yTBepkaeHuH [lopsiaka obecrieueHus yCaoBUH JOCTYITHOCTH [IJIsi MHBAJIHIOB
00BEKTOB | MPeIOCTABIIIEMBIX YCIYT B chepe 00pa3oBaHusl, a TAKKE OKa3aHHs UM
IpH 5TOM HeobxoauMoii momou» ot 09.11.2015 r. Ne 1309;

- [Ipukasza MunucrepcTBa o6pa3oBanust 1 Hayku Poccuiickoit @enepanun «O6
yTBepkaeHnH [I1aHa MepOonpUATHH «IOPOKHON KapThl» MUHKCTEPCTBA
obpasoBanus U Hayku Poccuiickoil Penepanyu 1o MOBBILIEHUIO 3HAYCHHUH
nokasaTeliell JOCTYITHOCTHU I HHBAJIHIO0B OOBEKTOB U NMPENOCTaBIAEMBIX Ha HUX
yciyT B chepe obpasoBanusi» oT 02.12.2015 r. Ne 1399;

- IHBIX HOPMATUBHO-TIPABOBBIX U JIOKAJIBHBIX aKTOB.

1.2. Hacrosimas MHCTpyKIus pazpaboTaHa B LEIX:

- HEZIOMYCTUMOCTH AUucKpuMuHauuu B LlIkose 1o npu3Haky HHBaJIMIHOCTH, TO €CTh
mo6oe pazinyre, HCKIFOUYEeHNe WK OrpaHMYeHHe M0 IPUYMHE HHBAJIMIHOCTH,
LEJIBIO JTUOO Pe3yJIbTaTOM KOTOPBIX SBIISETCS yMaJleHUE HIIM OTPULIAHUE
MIPU3HAHUS, peai3alliy WU OCYILECTBIeHHs HapaBHe C IPYTUMH BCEX
rapaHTHpOBaHHbBIX B Poccuiickoit @enepanuu npas U cBOOO YEIOBEKA U
rpakJIaHHHA B TIOJIUTHYECKON, SKOHOMHUYECKOH, COLUAIBHOM, KyJIbTYPHOMH,
rpakIaHCKON WM 000 NHOH obnacTu.

- peaM3aly paB 00y4aIOIUXCs ¢ OrpaHUYEHHBIMU BO3MOXXHOCTSIMH 3J0POBbS
(nanee - OB3) Ha noJy4YeHHe MIKOJIBHOTO 00pa30BaHMsl, U COLMAIBLHON afanTaiiu




B ycnoBusx LIIkousl.

1.3. Hacrosiiass MHCTpyKITHs 06s3aTenbHa sl UCIIONHEHHs BCEMH COTPY IHUKaMH
[IxomnsI .

1.4. B cooTBeTCTBHH C HacTosme MHCcTpyKLKel COTpy AHUKHU ITPOXOIST
WHCTPYKTaX U 00y4eHHUe 110 BOIIPOCaM, CBA3aHHBIM C 00eCIeYeHHEM JIOCTYTHOCTH
it nHBaTKIOB U Ul ¢ OB3 06bexToB U yciyr ILIKoJIBI, B TOM YHCIIE C y4acTHEM
nepcoHana (C okazaHWeM MOMOIIY Ha 00BEeKTaX B IPe0JOTIEHHUH 6apbepoB U
COMPOBOXKACHUU MHBaTIKM A WK uua ¢ OB3).

1.5. IHCTpYKTa)X MPOBOAUTCS] OTBETCTBEHHBIM JIMLIOM 3a PabOTy ¢ MHBAJIUIaMH U
munamu ¢ OB3.

1.6. Jlns yyeta paboThI MO HHCTPYKTaXY U 00Y4EHHIO COTPYIHUKOB IO paboTe ¢
munamu ¢ OB3 u nHBanuaamMu Benetcs « KypHall MHCTpyKTa)ka [0 CONPOBOXKIEHHUIO
MHBAIXIOB U JIUL C OFPaHWYEHHBIMH BO3MOXHOCTAMU 310poBbst (OB3)» (nanee —
ypHai). @opma xypHalia IpeAcTaBleHa B IPUIIOKeHUH 1. B xxypHae Benercs
3alMCh TEMBI HHCTPYKTaxa, naTel, @O, 1OIKHOCTH COTPYAHUKOB, ITPOIIEIIINX
HHCTPYKTax, a Takke GHO, NomHKHOCTE U MOANUCH COTPYAHMKA, IIPOBOIUBIIIETO
ero.

1.7. Jomyck k paboTe BHOBb MPUHATHIX paO0THUKOB I1IK0BI Ocy1ecTBIseTCs
TI0CIIE IPOXOXKIEHUST HHCTPYKTaXKa 10 BOIIPOCaM JOCTYITHOCTHA OOBEKTOB U yCIyr
[1xomsL.

1.8. Bcem cotpyaaukam I1Ikoms! pyu 0OIIEHUH C NeTbMU-UHBAIMIAMU U JTULAMH C
OB3 cobmronaTh NpaBuiIa 3TUKETA.

1.9. I1pu OOIIEHNUH C JIMIIAMH, UCTIBITHIBAIOLIMME TPYIHOCTH NIPU NEPENBIUKEHHH,
cllenyeT YBeIOMUTh O HaJU4YNU Ha 00bekTax I1Ikossl onpeaeneHHoro
CIelHaTbHOTO 000PYI0BaHUs AJis HHBAIUIO0B U 1ull ¢ OB3 1 BO3MOXXHOCTH
110J1530BaThCs UM. COTpYIHHKHU 0053aHbI BCTPETUTH, BEXKIIUBO OOBSICHUTD, Ilie
HAXOJUTCS HY)XHBIH O0BEKT UHBAIUIY, YOSIUTHCS B JOCTYITHOCTH IIPOX0Aa, Kyaa
ClleyeT MepeaBUTraThCs. 3alpelaeTcs IPUKacaThCsl K MHBAIUIHOMN KOJISACKE U
MEHSTH €€ MeCTOIOJIOKeHHe 0e3 cormacus nHBanuaa uiu auna ¢ OB3. Ipu
OTKPBITUH TSDKENBIX IBepeH, MpH MepeBUKEHHUH I10 TapKeTy WA KOBpaM ¢
IUTMHHBIM BOPCOM PEKOMEHIYEeTCS IPEeI0KUTH [IOMOILb HHBATUAY WX JIHILY C
OB3, nosp3yroIIeMyCcsi HHBJIUIHON KOJISICKOM MM KOCTBUIIMU. COTPYIHUKH
JOJKHBI TIOMHHTb, YTO HHBAJIHAHbIE KOJISCKHA OBICTPO HAOMPAIOT CKOPOCTH, U
HEO)KUJJaHHbIE Pe3KHe TOBOPOTHI U TOJYKU MOTYT IIPUBECTH K IIOTEpE PaBHOBECHUS
U ONPOKUIBIBAHUIO MHBAJIUIHOMN KOJISCKHU.

1.10. YcapimaB 3BOHOK BbI30Ba, BCTPETUTh MHBAIMAA Ha Kpeclie-KoJisicKe (UIu
WHBaJIUJA IPYyTrol KaTeropuu) mepes BXOI0M B 31aHHe U OKa3aTh eMy IOMOIIb IIPH
BXO/J€e (BBIXO/I€), COMPOBOXKICHUHU 10 MECTa.

1.11. Oxa3zaTh NOMOILLb UHBAJIUAY IIPHU BHIIIOJTHEHUU JEUCTBUM caMO00CTy )KHUBaHUS
C Y4eTOM BpeMeHHU ero HaxoxaeHus B [1Ikosne (IOMOYb CHATH BEPXHIOIO OJIEXKIY,
MOCeTUTh CaHy3eld U T.[I.).

1.12. O6ecnieunTh BO3MOXXHOCTh OKa3aHUsl TOMOILY WHBAJIUIY B 3aTPyIHEHHBIX
CUTyalMsiX Bo BpeMs HaxoxxaeHus B LlIkoue .

1.13. Tlocne npenoctaBiaeHUs yCIyr CONPOBOAUTE MHBAJIMAA HAa Kpecie-KOJsCKe
(WK Opyroi KaTeropuu) K BEIXOAY U3 ITOMEIIeHHS.




1.14. Oka3atb rnpu He0OXOAUMOCTH [TOMOILb UHBAJIIUIY IIPH ITOCAJKE B COL[HATIBHOE
TaKCH WJIM UHOE TPAHCIIOPTHOE CPECTBO.

1.15. CoGronath npodecCUOHAIBHYIO 3TUKY B3aUMOOTHOIIEHUH U HE JOIyCKaTh
CUTYyal#, MPENsTCTBYIOLIUX [TOJy4€HHUIO HHBAJIUIOM YCIIYT.

1.16. Ocy1eCcTBIATh pa3bsiCHEHHS B JOCTYTHON sl HHBAIUAOB (OpMe MopsaKa
MOCEIeHUsl Y UpEeKICHUS.

2.IlpaBuiia sTUKeTa MpU OOIIEHUH C UHBAIUIAMHU

2.1. TTpaBuia 3THKeTa P OOILEHUHU C HHBATUAAMU A1 paboTHUKOB [1Ikos! (nanee
- [IpaBuiia) mpencTaBisioT co0oi cBOA OOIIKMX MPUHLMIIOB U IIPABHII,
HaIpaBJIEeHHBIX Ha COOIIOCHNE MOPATIbHO-3THYECKUX U HPAaBCTBEHHBIX HOPM,
MOZIeNU NOBeJIeHUs] pabOTHUKaMH NPU OOILEHHMHU ¢ HHBAJIUAaMH U IPYTHMH
MaJOMOOUIBHBIMU rpakaaHamu (nanee - MIN).

2.2. Llenpro HACTOSIIIMX TPABHJI SBJISIETCS yCTaHOBIIEHHE 3((HEKTUBHOTO OOIIEHHUS
¢ MHBAJIUAaMH 1 IpyruMu MI', a Takke oka3zaHUE UM IPU 3TOM HEOOXOaUMON
TIOMOIIY B MTPEOI0JIeHUH OapbhepoB, MEILIAIOLIUX ITOJTYyUYEHHUIO UMHU YCIIyT HapaBHE C
OpYTUMU JIULAMU.

2.3. Kaxxaplii pabOTHUK YUpeXaeHus JOHKeH MPUHUMATh BCe HEOOXOAUMBIE MEPBI
IUTSL pa3BUTUSI KOMMYHUKATHBHBIX KOMIIETEHLIUM, YMEHUH U HAaBBIKOB,
HeOOXOAMMBIX 1151 3¢ (HeKTUBHOTO OOLIEHHS PY OKa3aHWU OMOILIY UHBAIUAAM U
npyrum MI'.

2.4. 3HaHue u cobmogeHue paboTHUKaMu noJokeHuit [IpaBun sBiseTcss ONHUM U3
KPUTEpHUEB OLIEHKU KayecTBa UX MPO(eCcCHOHATIBHOM NeATEeIbHOCTH, a TAKKe
HEOOXOIMMBIM yCIIOBUEM ISl CO3TaHMs U MOANEP)KaHUs PellyTallui YUpexXAeHUs,
(hopMUPOBaHMUSI ITOJOKUTENHHON KyJIbTYpbl OOIIEHUS IIPU OKa3aHUU [IOMOILHU
uHBamuaam u apyrum MI' B I1Ikore.

2.5. OcHOBHBIE KOMMYHUKAaTUBHbIE HABBIKY IIPU OOLIEHUHU C HHBAIUIAMU:

- u3beraTb KOH(QIUKTHBIX CUTyaLlUH;

- BHUMATEJIbHO CJIyLIaTh UHBAJIWJA U CIIBIIIATh €T0;

- peryi1upoBaTh COOCTBEHHBIE SMOLIMH, BO3HUKAIOIIIKE B IIpoLiecce
B3aMMOJIeUCTBUS;

- obecnieurBaTh BBICOKYIO KYJIBTYPY U 3TUKY B3aUMOOTHOILIEHUH;

- IMBUWJIM30BAaHO IPOTUBOCTOATH MAHUITYIUPOBAHUIO;

- COMHEeBasiCh, paCCYUTHIBATh HA CBOM 3/1paBblif CMBICI U CIOCOOHOCTH K
COUYBCTBHIO;

- OTHOCHUTHCS K APYrOMY YesIOBEKY, KaK K cebe caMOMy, TOYHO TaK )K€ €ro yBaXKkaThb.
2.6. Obmue npaBuiia STUKeTa MpU OOIIEHUN C HHBAJIUIAMU:

2.6.1. ObpaiieHre K 4eJIOBEKY: KOT1a BBl pa3roBapuBaeTe C HHBAIUIOM,
oOpalaiiTeck HEIIOCPEACTBEHHO K HEMY, @ He K COIIPOBOXKIAIOIIEMY WU
CYpAOIEepeBOIYHKY, KOTOPbIE IPUCYTCTBYIOT IIPU Pa3roBOpe.

2.6.2. [loxkaThe pyKH: KOT/la BaC 3HaKOMSIT C HHBAJIUJIOM, BIIOJIHE €CTECTBEHHO
MOKaTh eMy PYKY: Jake Te, KOMY TPyAHO IBUraTh PYKOH HJIM KTO MOJb3yeTCs
IIPOTE30M, BIIOJIHE MOTYT II0XKaTh PyKy — IpPaByIO WIH JIEBYIO, UTO BIIOJIHE
JOITYCTUMO.

2.6.3. Ha3piBaliTe cebst U ApyTrUX: KOraa Bbl BCTPEUYAETECH C YEJIOBEKOM, KOTOPBIN
IJIOXO WUJIM COBCEM HE BUAUT, 00513aTeNIbHO Ha3bIBalTe ce0sl U TeX JIoiel, KOTOpble



npuuuty ¢ BaMu. Eciu y Bac o0utast 6ecena B rpymne, He 3a0bIBaiiTe IOSCHUTH, K
KOMY B JaHHBI MOMEHT BBl oOpalliaeTech, 1 Ha3BaTh ceOsl.

2.6.4. [IpenyioxxeHre MOMOLLM: €CJIU BBl IIpeJiaraeTe MoMOILb, XKINUTE, [I0Ka €€
MIPUMYT, a 3aTe€M CIIpalliuBalTe, YTO U KaK JeNaTh.

2.6.5. AneKBaTHOCTD U BE&KJIMBOCTh: 0OOpalaiTech ¢ B3pOCIBIMU-UHBAIUIAMHU KaK
¢ B3pocsbiMU. O6palaiiTeck K HUM [0 UMEHH U Ha Tbl, TOJIBKO €CJIA BBl XOPOLLO
3HAKOMBI.

2.6.6. He onupaiiTech Ha KpeCiI0-KOJSCKY: ONMMPATHCS WU BUCHYTh Ha HHBAJIUAHOU
KOJISICKE - TO YK€ camMoe, YTO M ONUPAThCs WM BUCHYTh Ha ee obiafaTene, U 3TO
TOXe pa3Ipa)aer.

2.6.7. luBanuiHast KOJISICKA - 3TO YacTh HEMPUKACAeMOT'0 IIPOCTPAaHCTBA YEIOBEKa,
KOTOpPBI €€ UCIIOJIb3YyeT.

2.6.8. BHUMaTeNbHOCTh U TEPIIEIIMBOCTh: KOT1a BBl pa3rOBapUBaeTe C YEJIIOBEKOM,
HCIIBITHIBAIOIINM TPYIHOCTH B OOLIEHHUH, CIIylIaiiTe €ero BHUMAaTeNbHO. byabTe
TEepIIEeTUBBI, )KAUTE, KOTIa YeJOoBeK caM 3aKOHYHUT (pazy. He nonpasnsiite ero u He
noroBapuBaiitTe 3a Hero. Hukoraa He IpUTBOPSHTECH, YTO BBl IOHUMAETE, €CIIA Ha
caMoM JieJie 3TO He Tak. [loBTopuTe, 4TO BBl OHSUIH, 3TO [IOMOXET YEJIOBEKY
OTBETUTH BaM, @ BaM — IOHSTb €rO.

2.6.9. Pacnionoxxenue aiis 6eceqpl: KOraa Bbl TOBOPUTE C YETIOBEKOM,
HOJIB3YIOIIMMCS] MHBAJIUIHOM KOJISICKOM MJIM KOCTBUISIMHU, PACIIONI0XKHUTECH TaK,
4yTOOBI BaIllk U €ro Iiia3a ObUIM Ha OJHOM YPOBHE, TOT/Ia BaM OyIeT jerde
pasroBapuBaTh. PasroBapuBasi ¢ TeMH, KTO MOXET YUTATh IO rydam,
pacronoxuTech Tak, 4ToObl Ha Bac magan cBet, u Bac 6p110 X0poI1110 BUAHO,
nocrapaiTech, 4ToObl Bam HUuero (ena, pyku) He Meliao.

2.6.10. IpuBneyeHre BHUMaHUs YeJoBeKa: YTOOHI IIPUBJIeYb BHUMaHHUE YeJIOBEeKa,
KOTOPBIN IJIOXO CIIBILINUT, [IOMAIIUTE EMY PYKOU WJIM MOXJIONANTe MO IIevy.
CMoTpuTe emMy IpsIMO B IJ1a3a U TOBOPUTE YETKO, HO UMENTe B BUIY, UTO HE BCe
JIFOJY, KOTOPBIE TJIOXO CIIBIIIAT, MOTYT YUTATh 110 ry0am.

2.6.11. He cmymalitecsh, €Ciii Clly4alHO JOIyCTHUJIM OIUIOLIHOCTb, CKa3aB
«YBuaumcs» uiu «Bel caplmany 00 3ToM...7» TOMY, KTO HE MOXKET BUAETh WU
CIIBILIATH.

2.7. IlpaBuiia 3THUKeTa IpH OOLLIEHHUH C JIMIIaMHU C Pa3HBIMHU PacCTPONCTBaMHU
(GyHKUMNA OpraHu3Ma:

2.7.1. IlpaBuna sTuKeTa Npu OOIIEHUH C UHBAJIUAMHU, UCTIBITHIBAIOLIUMU
TPYZHOCTH IPU NEPEABUKEHUU

- [TomHuTe, YTO UHBATUAHAS KOJISICKa — HENPUKOCHOBEHHOE MPOCTPAHCTBO
yenoBeka. He oGiokaunBaiitech Ha Hee, He TOJIKaliTe, He KJIaJAWTe HA Hee HOTH 0e3
paspelueHus. Hauate KaTUTh KOJISICKy O€3 corjacusi HHBaJIUla — TO XK€ caMoe, YTO
CXBaTUTh U IIOHECTH YesioBeka 0e3 ero pa3perieHus.

- Beerna cnpammuBaiite, Hy Ha JIM IOMOIIb, TPeXe YeM oka3aTh ee. [Ipennaraiite
IIOMOIIb, €CJIU HY)KHO OTKPBITH TSKEIYIO ABEPh HIIM MPOUTH MO KOBPY C AJTUHHBIM
BOPCOM.

- Eciu Baie npeaioxkeHne o NOMOLIY IPUHSITO, CIIPOCUTE, YTO HYXKHO JeJaTh, |
YEeTKO CIELyHTe UHCTPYKLHUSM.

- Eciiu Bam paspelunnu nepeaBuraTh KoJsiCKy, CHayaja KaTuTe ee MeJJIeHHO.




Kossicka 6bicTpo HabHUpaeT CKOPOCTh, U HEOXKUJAHHBIH TOIYOK MOXKET IIPUBECTH K
NoTepe paBHOBECHS.

- Beerna nuyno y6exaaiiTech B JOCTYITHOCTH MECT, T€ 3allIaHUPOBAHBI
MEepOIpUATHS. 3apaHee IOMHTepecyHTech, Kakie MOT'YT BO3HHUKHYTH IIPOGJIEMBI
WK Oapbepsl U KaK UX MOXKHO YCTPaHHTb.

- Eciii BO3MOXKHO, pacmonoKuTech Tak, YTOOBI BAlllX JIHLA ObUTH HA OJHOM YyPOBHE.
HM36eraiite nmonoxeHus:, Ipu KOTOPOM BallleMy COOECeTHUKY HYKHO
3alpOKUIBIBATH FOJIOBY.

- Ecim cymiecTByroT apXUTeKTypHbIe Gapbepsl, IPeayIIPEaUTe O HUX, YTOOBI
YeJI0BEK UMeJI BO3MOXKHOCTh IIPUHUMATh pPelleHHs 3apaHee.

- [TomMH¥uTE, 4TO, KaK NPABUIIO, Y JIIOAEH, HIMEIOIIUX TPYIHOCTH IIPH MepeIBHKEHHUH,
HeT npobJIeM CO 3peHUeM, CIIyXOM U IIOHUMAaHUEM.

- He nymaiite, 4To HEOOXOQMMOCTH MOJIB30BATHCS MHBAIMIHOMN KOIACKOH — 3TO
Tpareus. ITo crnocod cBOOOJHOTO (€CIM HeT apXUTEKTYPHbBIX 6apbepoB)
nepeBIKeHHUs. ECTh JIroiu, Nonp3yIoliecs: HHBAIUIHOM KOJSICKOH, KOTOPBIE HE
YTPaTHIIA CIIOCOOHOCTH XOIUTh U MOTYT IIePEIBUTAThCs ¢ IOMOILBIO KOCTBIIEH,
TPOCTH U T.I1. KOJIICKK OHU UCIOJIB3YIOT AJISl TOTO, YTOOBI SKOHOMHTE CHIIBI U
ObICcTpee MepenBUIaThCsl.

2.7.2. llpaBuna 3TUKeTa NPH OOIIEHUH ¢ HHBATUIAMH, UMEIOIIMMH HapyIIeHHUs
3pEHHUs] UM He3PSTUUMH:

- [Ipennaras cBoro momouIs, HaNpaBISHTe YelI0OBeKa, He CTHCKMBANWTE €ro PyKYy,
UJINTE TaK, KaK Bbl 0OBIYHO XonuTe. He Hy)XHO XBaTath CJIENOro 4eaoBeka U TAllUTh
ero 3a coOoi.

- OnuiinTe KpaTKo, rae Bbl HaXOAUTech. [IpeaynpexaaiTe o MPensaTCTBUIX:
CTYTIEHSX, JIy)Kax, sMaX, HU3KUX MIPUTOJIOKAX, TpyOax u T.II.

- Mcnione3yiire, eciiv 3T0 yMECTHO, (Bpa3bl, XapaKTepHU3yIOlIKe 3BYyK, 3anax,
paccrosiuue. Jlenurech yBUIEHHBIM.

- Obpamaiitech ¢ co6aKaMu-TIOBOIBIPSIMHU HE TaK, KaK ¢ OOBIYHBIMHU JOMAIITHHMHU
KUBOTHBIMH. He koManyiiTe, He TporaiiTe U He UrpaiiTe ¢ cOGaKOM ~IOBOIBIPEM.
- Eciin BBI coOupaeTeck YnTaTh He3psueMy 4elOBeKy, CHauasa peaynpeauTe oo
aToM. ['oBopHTe HOpMalBHEIM ronocoM. He npomyckaiite nadopmarmro, eciu Bac
00 3TOM He MOIPOCST.

- Eciii 5T0 Ba)kHOE MHCHMO WIIH IOKYMEHT, He HY)KHO Ul yOeIUTeNbHOCTH AaBaTh
ero notporats. [Ipu 3ToM He 3amMeHsliTe YTeHHe nepecka3oM. Korma Hespsuuit
YeJIOBEK NOJDKEH IOANKCATh JOKYMEHT, IPOYUTANUTE €ro 00s13aTebHO.
MHBanmMaHOCT He 0CBOOOJKAALT CIIEMOro YeIOBEKA OT OTBETCTBEHHOCTH,
00yCIIOBIIEHHOHN TOKYMEHTOM.

- Beerna obparaiitecs HeOCPEICTBEHHO K YeIOBEKY, JIaXKe €ClIM OH Bac He BUIUT,
a He K ero 3psAyeMy KOMIIaHbOHY.

- Becerza HaspiBaliTe ce0sl U IpeCTaBIsiTe APYIHX COOECETHUKOB, a TAKXKE
OCTaJIBHBIX MPUCYTCTBYIOIIUX. EC/i BB XOTUTE TIOXKATh PYKY, CKaXXUTE 06 3TOM.

- Korna Bl peznaraete He3psyeMy 4e0BEKY CeCTh, HE yca)kKUBalTe ero, a
HanpaBbTe PYKYy Ha CIIMHKY CTyJa MM IOAJOKOTHHUK. He BoauTe 10 mOBEpXHOCTH
€ro pyKy, a JaiiTe eMy BO3MOKHOCTh CBOOOJHO MOTPOraTh npeaMeT. Eciau Bac
TIOIIPOCUJIN TIOMOYb B3sITh KaKOW-TO NPEAMET, He CIIEAYET TIHYTh KMCTh CJIENIOro K




NpeAMeTy U OpaTh €ro pyKoi 3TOT ImpeaMeT.

- Korza b1 o61maerecs ¢ rpymmnoii Hespsunx mozei, He 3a0bIBaiiTe Ka)XKIbIi pa3
Ha3bIBaTh TOI'O, K KOMY BBl OOpalnaerecs.

- He 3acraBnsiite Bamero cobecenHuka BemaTh B IIyCTOTY: €CJTH BBI
flepeMelaeTeck, npeaynpeanTe ero. Bnomse HopManbHO ynoTpe6isaTh clI0Bo
«CMOTpeTh». [list He3psuero YesoBeka 3TO 0O3HAYAET KBHAETh PyKaMu», OCS3aTh.

- M36eraiite pacruibIBUaThIX ONpeAeNeHUH i HHCTPYKLHMIA, KOTOpBIE OOBIYHO
COIIPOBOXXIAKOTCS XECTaMHU, BhIpakeHUH Bpone «CTakaH HaXOMUTCS TIe-TO TaM Ha
crone». Crapaiitech 6bITh TouHBIMY: «CTakaH MOCEpEeHHE CTONAY.

- Eciiu BBI 3aMeTHITH, 4TO He3psAuuii yesoBek cOUICs ¢ MapIipyTa, He yIpaBisiTe
€ro NBHXXCHUEM Ha PaCCTOSHUH, MOJOUIUTE H TOMOTHTE BBIOPATHCS HA HyKHBIH
yTb.

- IIpu crycke unm mogwseMe 1o cTymeHbKaM BeUTe He3PsYEero NnepreHuKyIsSpHO K
HUM. [lepenBurasice, He nernaiite phIBKOB, PE3KHX JABUKEHMIL. IIpu compoBoxneHnn
HE3PsEro 4eI0BeKa He 3aKIablBaliTe pyKH Haszal — 3TO HeyIoOHO.

2.7.3. TpaBuna sTHKeTa pU OGLIEHUH ¢ HHBATHAAMH, HMEIOLIMH HapylIeHHe
ciyxa:

- PasroBapuBas ¢ 4e0BekoM, y KOTOpOTo ILIOXO CIIyX, CMOTPHUTE MPSIMO Ha HETO.
He 3atemusiite cBoe L0 U He 3aropaxxuBaiite ero PYKaMH, BOJIOCaMH HJIU
KaKMMHU-TO NpeaMeTamMu. Baii cobeceiHUK 1OMKEH UMETh BO3MOXKHOCTD CIIEIUTh
3a BBIPQ)KEHUEM BalIIero JIULA.

- CyImecTByeT HeCKOJIbKO THIIOB U CTelNeHei ri1yXoTbl. COOTBETCTBEHHO,
CYLIECTBYET MHOTO CIIOCO00B OOIIEHHS C JTIOAbMH, KOTOPBIE IIOXO CIBIIIAT. Eciu
BbI HE 3HAETE, KAKOU MPENOYeCTh, CIPOCHUTE Y HUX.

- Hexotopsle ronu MoryT ciblath, HO BOCIIPUHUMAROT OT/IebHBIE 3BYKH
HETIPaBUIIBHO. B aTOM cityuae roBopure 6osiee rpoMKO U 4eTKO, nonOupas
NOIXOAAINH yPOBEHE. B Ipyrom ciiydae noHago6uTCs M CHU3HUTE BBICOTY
F0JI0Ca, TaK KaK Y€JI0BEK YTPATHII CITIOCOOHOCTH BOCTIPUHUMATh BBICOKHE YaCTOTHL.
- UTOGEI IpHBIeYs BHUMAHHE Ye0BeKa, KOTOPBIH II0X0 CJIBILLIUT, HA30BUTE €TI0 110
MMeHH. Eciii 0TBeTa HeT, MOXHO ciierka TpOHYTb 4e/IoBeKa HITH JKe TOMaxath
PYKOH.

- ['oBopuTe sicHo 1 poBHO. He Hy)XHO H3nHIIHE NO4YepPKUBaTh 4YTO-T0. Kpryars,
0COOEHHO B YX0, TOXKe He HaJo.

- Eciii Bac nipocsT moBTOpHUTE 4TO-TO, MOMPOGYiiTe nepedpasupoBaTh CBOE
npeayoxxenue. Mcnomp3yiite )KecTsl.

- Y6enurecs, uto Bac nousanu. He crecHsiitech CIIPOCHUTB, TTOHST JIH Bac
cobeceHUK.

- Eciu BbI coo61aere nHdopMaumio, KOTopast BKIIOYaeT B ce6s HOMeEp,
TEXHUYECKUH MM APYTOH CIOKHBIN TePMUH, aapec, HAIUIIATE e, COOBIIHTE 110
(axcy MM 3IEKTPOHHOM MOYTE HITH JIFOOBIM APYTHM CIIOCOOOM, HO TakK, YTOOBI OHA
ObLIa TOYHO MOHSATA.

- Eciut cymectByioT TpyasocTs npu yeTHOM oG1ueHuH, CIIPOCHTE, He OyIeT JH
IIPOLIE MEePeNHChIBATECS.

- He 3a6biBaiite o cpene, koTopas Bac okpysxaer. B 6oIbIInx wim MHOTOJIFO THBIX
MOMEIICHHSIX TPYAHO OOIUATBCS C JIFOIBMH, KOTOPBIE IIOXO CIBIIAT. SIPKOe CoJTHIIe




HJIH TEHBb TOXKE MOTYT OBITH Oapbepamu.

- OueHb 4acTo ITyXue JIIOM HCIIONB3YIOT A3IK 5KecToB. Eciy BB o6maerech yepes
NepeBOUHKa, He 3a0y1bTe, YTO 00paIlaThes HANO HETIOCPEACTBEHHO K
cobeceTHUKY, a He K IePEeBOIUHKY.

- He Bce mmrozn, xoTopble m1oxo ciblar, MoryT untaTs o ry6am. Bam JIyd4lIlle BCEro
CHPOCUTB 00 3TOM NpH MepBoii BeTpede. Eciu Bamn cobece 1HUK 061afaeT STUM
HaBBIKOM, HY)KHO COOJIIOaTh HECKOJIBKO Ba)KHBIX MpaBUII. [IOMHHTE, YTO TOIBKO
TPU U3 JECSATH CIIOB XOPOLIO MPOYUTHIBAIOTCS.

- HyxHO cMOTpeTs B M0 cOGeceTHUKY U TOBOPUTB SCHO U MeJJIEHHO,
WCII0NIB30BaTh NPOCThIE (pa3bl U U36eraTh HECYIIECTBEHHBIX CIIOB.

- HyXHO HCTIONb30BaTh BRIpaKeHNE JIUIIA, XKECThI, TeJIOABIKEHHS, €CITH XOTHTE
NIOAYEPKHYTh HJIH IPOSCHUTH CMBICI CKa3aHHOTO.

2.7.4. IlpaBuna 3THKeTa [IpH OOLIEHUH C MHBAIMAAMH, HMEFOIIAMH 3aIEPKKY B
PasBUTHH U MPOOIEMBI OOIIEHH S, YMCTBEHHBIE HAPYLICHHS:

- Mcnonp3yiiTe TOCTYHBII SI3bIK, BEIpaXKaiTeCh TOYHO U MO Jemy.

- M3beraiite ClOBECHBIX IITAMIIOB H 0GPA3HBIX BEIPAXKEHHUH, €CITM TONBKO BEI HE
YBEPEHBI B TOM, YTO Balll COOECETHHK ¢ HUMHU 3HAKOM.

- Mlcxonute u3 Toro, 4T0 B3pOCIIBLii 4enoBek ¢ 3a1epiKKOil B Pa3BUTHUU UMeEET TaKoi
K€ OTBIT, KaK U JII000M Apyroi B3pocislii yenosek. Eciu Heo6xomumo,
MCTIONB3yHTE UILTFOCTPaMH WK doTtorpaduu. ByapTe roToBEI IIOBTOPHTH
HECKOJIbKO pa3. He cnaBalitecs, eciu Bac ¢ mepBoro pasa He MOHSUIH.

- OGparuaiitecs ¢ 4eI0BEKOM ¢ MPO6GIEMaMHU Pa3BUTHS TOYHO TaK e, KaK BEI OBl
obparuanucs ¢ mo0sM 1pyrum. B Gecene obcyxnaiite Te ke TEMBI, KaKi€e BBI
obcyxmaete ¢ ApyruMu JtoasMu. Hanpumep, rans! Ha BBIXOJIHBIE, OTITYCK, IIOr0/1a,
MOCJIEIHUE COOBITHS.

- OGparuafitech HEMOCPEACTBEHHO K YeJIOBEKY.

- [lomHuTe, UTO MIOAU C 3aMePHKKOM B Pa3sBUTHH A€€CIOCOOHBI U MOTYT
NIOAMHCHIBATE TOKYMEHTBI, KOHTPAaKThI, TOJIOCOBATh, 1aBaTh COIJIacHe Ha
MEIHUILUHCKYIO TIOMOIIb U T.1.

2.7.5. IlpaBuna 3THKeTa [IPH OOLIEHUH C HHBAIMAAMH, HMEIOIIAMH IICHXHYECKIe
HapyLIEHUS:

- llcuxuyeckne HapyLIEHHs — He TO Xke CaMoe, YTO IIPoGIeMBI B pasButuu. Jlronu
C NCUXUYECKUMH MTPOOIEMaMU MOTYT MCITBITBIBATH SMOLMOHATIbHBIE paccTpoiicTBa
WA 3aMeIIaTeIbCTBO, OCIOXKHSIOIINE UX KU3Hb. Y HUX CBOM O0COOBI U
U3MEHYUBBIN B3I HA MHP.

- He Hazio nymarts, 4T0 JIHOM © ICHXUYECKHME HApyLIEHHAME 0653aTelbHO
HYXXJAIO0TCS B IOTIOJHUTEIBHON MOMOLIU U CIIEL[HAIbHOM O6paleHHH.

- Obpalaiitech ¢ MOIBMHE ¢ IICUXUYECKHUMH HAPYILIEHAAMHY KaK ¢ THYHOCTSMY. He
HY’KHO AeJ1aTh NPEeXIAEeBPEMEHHBIX BHIBOJJOB HA OCHOBAHUH OIIBITA OOIIEHHS C
APYTUMU JTFOJBMHU C TaKoOi ke pOopMOi MHBAIHIHOCTH.

- He cnenyer mymats, 4to monu ¢ neuxudeckumu HapyleHUsIMHA 6oJiee qpyrux
CKIIOHHBI K HAaCHJIHIO. 910 MH¢. Eciu BEI IpysKemo6HBI, OHU 6y 1y T YyBCTBOBaTh
cebsl CITOKOIHO.

- HeBepHo, 4TO JTI01IM ¢ ICHXUYECKUME HAPYILIEHUSIMH UMEIOT IpoGJIeMEI B
TIOHUMaHUH WJIK HUXKE 110 YPOBHIO MHTEJUIEKTa, YeM GOJIBIIMHCTBO JIFO e,




- Eciin yenoBek, umeromuii ncuXudeckue HapyLIeHuUs, pacCTPOEH, CIIPOCHUTE €T0
CIIOKOWHO, YTO BBl MOXETE CHIeNIaTh, YTOOBI IOMOYb EMY.

- He roBopute pe3ko ¢ 4e10BeKoM, HMEIOLINM ICHXUIECKHE HAPYLIEHH s, JaKe eCIIH
y Bac €CThb IJIs1 3TOTO OCHOBAHMS.

2.7.6. TlpaBuna 3THKeTa IPU OOILIEHUH C MHBAIUIOM, UCTIBITHIBAIOIIM
3aTpyJHEHHUS B peUU:

- He urnopupyiite mroneif, KOTOPBIM TPYJIHO FOBOPUTbH, IIOTOMY YTO IOHATH UX B
BallIUX UHTepecax.

- He nepeGuBaiite u He monpapnsiiTe YenoBeka, KOTOPBIM HCIBITHIBAET TPYAHOCTH
B peur. Ha4ynHaliTe rOBOPUTH TOJIBKO TOTZA, KOT/a YOEAUTECDH, YTO OH YKe
3aKOHYHUJI CBOIO MBICJIb.

- He mbITaiitech ycKOpUTh pasroBop. ByibTe roTOBEI K TOMY, YTO Pa3roBoOp ¢
YeJIOBEKOM C 3aTpyIHEHHOU peyblo 3aliMeT y Bac Ooubliie BpeMeHH. Eciii BeI
CHeLUNTe, JIy4lle, U3BUHUBIIUCH, TOTOBOPUTHCS 00 OOIIEHUU B APYTOe BPeMH .

- CMoTpuTe B L0 cOOECeNHUKY, MONEP)KUBANTE BU3yalbHBINA KOHTAKT. OTHaiiTe
aTOl Oecele BCce Ballle BHUMAaHUE.

- He mymaiite, 4To 3aTpyiHEHHUS B pedr — MOKa3aTellb HU3KOTO yPOBHS HHTEIIEKTa
yeJioBeKa.

- Crapaiitecs 3a1aBaTh BOIIPOCHI, KOTOPBIE TPEOYIOT KOPOTKUX OTBETOB HIIH KHUBKA.
- He nputBOpsiiTech, eciiu Bbl He MOHSIIH, YTO BaM ckasainu. He crecHsiiTech
nepecrnpocuth. Eciin BamM CHOBa He yal0Ch NOHSTh, IIOIMPOCUTE ITPOU3HECTH CIIOBO
B 00Jiee MEITIEHHOM TeMIIe, BO3MOXHO, 110 OYKBaM.

- He 3a0p1BaliTe, 4TO Ye0BEKY C HapyIIEHHOM PEYbIO TOXKE HYKHO BBICKA3aThCS.
He nepebusaiite ero u He nonasnsiite. He Topomure ropopsiiero.

- Ecii y Bac BO3HHKAIOT NpoGieMbl B OOIIEHHH, CIIPOCUTE, HE XOUET JIM Balll
co0eceHUK UCTIOIB30BaTh APYToi Criocob - HalucaTh, HAleyaTaTh.
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