CJYKBA LIKOJBbHOU MEJIUAIIMN
MBOY COII Nelum.B.C.YcTnnoBa

Ham geBus:
"IlocTynmau ¢ APyruMHu Tak,
KakK ObI ThI X0TeJI, YTOObI MOCTYNAJIH ¢ TOOOM "

Ecan BbI:

IHopyraauch njin noapajauch

Y Bac 4T0-TO YKpPaJIN, Bac MO0OUJIN, U Bbl 3HAaeTEe 00MIYHUKA
Eciau Bac 00M:kal0OT B KJ1acce 4 T./.

IlIkoabHas C1y:K0a NPUMHUPEHUSA ITO:
1. Pa3penienne KOHQPIUKTOB CUIIAMH CAMOM IIKOJIBI.
2. I3MeHeHne Tpaauiui pearupoBaHusl Ha KOH(JIUKTHBIE CUTYAIUH.
3. IIpodunakTrka MIKOJBHOM Ae3aJalTaIliH.
4. IIIkonpHOE CaMOYIIPABICHUE U BOJIOHTEPCKOE JBUKEHUE TTOJPOCTKOB
IIKOJIBI

3aueM Hy:KHa MeaUaIMsl MIKOJIe?

[ToapocTKy U JETH «TPYMIIBI PUCKA» YaCTO BOBJIEKAIOTCA B KOH(MIUKTHI, CTAHOBSITCS
HapYyIIUTESIMU WK KepTBaMHu. Vcronb3yeMasi HaMyU BOCCTAHOBUTEIbHAS MEAHAIUs
MO3BOJISIET TIOJIPOCTKAM M30aBUTHCS OT OOW/IbI, HCHABUCTH M JIPYTUX HETATHBHBIX
MepeKUBAHUMN, CAMOCTOSITEIILHO PA3pPEIIUTh CUTYAIMIO (B TOM YKCJIE BO3MECTUTh
yiiep0), n30exaTh NOBTOPEHUS TTOJA00OHOTO B OyyIIeM.

[IIxonbHas cpesia 4acTo He CIOCOOCTBYET OCBOCHUIO MOAPOCTKAMU HABBIKOB OOIICHMS,
KyJIbTYPHBIX (DOpM 3aBOeBaHUS aBTOpUTETA U (HOPMHUPOBAHUS KOHCTPYKTUBHBIX
CIIOCOOHOCTEM B3aMMOJICHCTBUS C APYTHUMH JIFOIbMH, HEOOXOUMBIX JUTs Oyay1iei
KU3HH. Te crnocoObl pearupoBaHus HA KOH(PJIUKTBI, KOTOPhIE OOBIYHO MPAKTUKYIOTCS
MOJPOCTKAMU U YUUTEIISIMU, HEPEIKO OCTABJISIOT MOIMHHBIC KOH(DIUKTHI
HEpa3pEeIICHHBIMH.

['maBHas 1e51b MEIUAIINN — IPEBPATUTD IIKOTY B Oe30macHoe, KoMmGOpTHOE
MPOCTPAHCTBO JJIs1 BCEX YYACTHUKOB 00pa30BaTEIbHOTO Mpolecca (Y4eHUKOB,
yauTeNeH, poauTenen u T.1.).

[IIxonbHAs MeTUanus HyKHA JUIT MEPHOTO PEIICHUs MPo0JIeM, CHIDKCHHS YPOBHS
HACUJIMS B IIIKOJIE U COXPaHEHUs JOOPBIX OTHOIIEHUH. B MUPOBOIi MpakTUKE 3TO OJUH
13 CIIOCOOO0B pa3pellieHus CIIOPOB, B KOTOPOM HEUTpalibHasi CTOPOHA, Ha3bIBaeMasi
MEJIMaTOPOM, CITIOCOOCTBYET BhIPAOOTKE BHECYAECOHOTO PEIICHUSI.



3auem MeauaNMs HYKHA POAUTEIAM?
Menuanus 1o3BOJIIET pa3periaTh KOHQIUKT, BBISBISAS €ro MPUYUHY U
JIBWKYIYIO CHIY, HOpeAoTBpaimiaTh KOH(MIUKTHI, oOeperarb JeTed u
MOJPOCTKOB OT AarpecCUBHOIO, IOPOM OTBEPraroliero BO3JACHCTBUS
OKpPY>Kalollei Cpe/ibl, KOPPEKTUPOBATH MOBEACHUE TEX, KTO Y>KE OCTYITHIICS.
Kpome Toro, memmanuss — 3TO WHCTPYMEHT NOMOIIA B Pa3pelICHUU
KOH(l)J'II/IKTOB MG}KI[y ACThbMU-IITIKOJIBHUKAMU, MG}K,Z[y JACTbMHU U B3pOCJIbIMI/I.

3auemM Meauanysi Hy)KHA JeTAM?

B mporiecce Meauanuy KakIplid y4acTHHK, KaKk peOSHOK, TaK U B3POCIBIH,
KaK OOMIUYHK, TaK M <OKEPTBa», MOXKET PACCUMTHIBATH HA TO, YTO OyJeT
BBICTTYIIIAH, YCJBIIIAH, €r0 MOCTAparoTCs IMOHSITh, OH CMOXET BBICKA3aTh
CBOIO TMO3HUIMIO M BUJICHUE CUTYAIlMH, a TAaK’KE€ MOXKET MPEJJI0KUTHh CBOIO
anbTEPHATHUBY pa3perieHus KoH(mKkTa. Takoe oOImeHne B JOBEPUTEIBHOM,
YBOXUTEILHOW  OOCTaHOBKE,  CO3[aeTCi  HEOOXOAWMOE  YYBCTBO
0€30MacHOCTH, TJe MOXKET CO3/1aBaThCs pa3peIIeHUe Cropa, IAe CTOPOHBI
MOTYT IPUHTH K COTJAIIEHHUIO, KOTOPOEe, CKOpee BCETO, OYAyT CKIOHHBI
peanr30BbIBaTh, TAK KaK HEMMOCPEACTBEHHO YIACTBOBAIH B €TI0 CO3JaHUH.
B 0o011eM, MOKHO cKa3aTh CIEAYIOIIEe: YTOObI IETH YMEIU CAMU BBIXOIUTh
13 TPYJHOU CUTyallid, HY)KHO, YTOOBI UM JIaJli BO3MOKHOCTh Ha PaBHBIX
y49aCTBOBATh B pa3pelIeHUH KOH(MIUKTOB, MPUCITYITHBAINCH K UX MHEHUIO.
KoHbaukT B 11koJjie, Kak U B 00I1IECTBE, HEU30EkKEH, ITO OJHO U3 YCIOBUM
pa3Butus Mupa. Ho Hajo yuuThCs pemaTrh ero MUPHBIM MyTeM. Menuarius,
KOHEYHO, HE BOJIICOHAs Ialoyka, KOTopas MHTOM yiaguiaa Obl Bce
koH(mKTEI. OmHAKO Oilarogapsi MEAWAIMd MOXHO XOTS Obl B KaKOH-TO
Mepe CHH3UTh YPOBEHBb MOAPOCTKOBOM MPECTYMHOCTH. MOXHO pa3pemarh
CIIOpBI ¥ KOH(DJIMKTBI, HE TOBOJSA MX JO Oojiee TSHKKUX IMOCIAEACTBUMA. To
€CTh MOXKHO Ha pPaHHHUX CTaIUsAX IIOMOYb JCTSAM, YTOOBI OHH HE CTaJIH
MIPECTYITHUKAMH WJIU HE TIOIAJIH B CIOKHYIO KU3HEHHYIO CUTYaIIHIO.



Bbl MOJKETE OGPATUTBLCS B CJIYKBY
IKOJIBbHON MEJTUALIUU

Pabora ciry>xObI HarpaBjieHa Ha TIOMOIIb YY€HHUKaM IIKOJIBI B MUPHOM pa3perieHun
KOH(IUKTOB. [IporpaMMbI MpUMUpPEHHS MOTYT MPOBOIUTHCS CITY>K00i TOJIBKO TIPpU
T0OPOBOJILHOM yYaCTUH BCEX CTOPOH KOH(DIUKTA.

OTO0 anbTepHATUBHBIN MyTh pa3penieHuss KOHPIUKTA.

JIroou, Beqyue NpUMUPHUTENIBHYIO BCTpEUy HE OyIyT CYyAUTh, pyraTh, KOr0-TO
3aIMIIATh WIK YTO-TO COBETOBATh. VX 3a/1a4ya — MOMOYb BaM CaMUM CIIOKOITHO
pa3pemnTh cBOi KOH(IUKT. TO eCTh rI1aBHBIMU YYaCTHUKAMU BCTPEUH Oy/Ie€Te BbI
CaMH.

VYcnoBus, Ipu KOTOPBIX CUTyalusl KOHQIMKTHASE MOXKET ObITh paCCMOTpPEHA CITyKOOH:
CTopoHBI IPU3HAIOT CBOE YYacTHE B KOH(IIMKTE WM KPUMUHAIBHOM CUTyalluH (HO HE
00513aTeIbHO MPU3HAIOT CBOIO HETIPABOTY) U CTPEMSITCS €€ PAa3pELIUTh;

Croponam 6outbire 10 ser.

CropoHbl HE yHOTPEOIAI0T HAPKOTUYECKUE BEIIECTBA U IICUXUYECKH 37]0POBbI
(OCKOJIBKY B IPOTHBHOM CJIy4ae OHU HE MOTYT OpaTh Ha ce0sl OTBETCTBEHHOCTD 3a
CBOM MOCTYIKH);

XKenarenbHo, 4T00OBI HHGOPMAILUS O CUTYAILIUHU HE Mepe/aBaiach (M Ha BpeMsi pacCMOTPEHHS
ciyx00ii He Oy/IeT repeana) B Apyrue CTpyKTyphI (IIECOBET, COBET MO MPO(UITAKTHKE,
00CY)X/ICHHE Ha KJIACCHOM 4Yace U T.I1.).

Ecau B KOH(bJ'II/IKTe Y49aCTBYIOT YUUTCIIA WM POAUTECIIN, Ha BCTPCUC BO3MOKHO IIPUCYTCTBUC
B3pPOCJIOTO BEAYIICTO.

Ecau BbI peminjin o0OpaTuThes B CaOyxKOY:

TO BaM HaJ0 HO,[[OI\/'ITI/I K COIUAJIbHOMY II€AAarory mKoOJIbI KI/IpeeBOﬁ Anuce BOpI/ICOBHe
[Tocne 3T0ro ¢ KaxKJIbIM U3 YYaCTHUKOB BCTPETUTCS BEAYIINUNA IPOTpaMMBbl IPUMUPEHUS IS
06CY)K,[[6HI/I$I €T0 OTHOILICHHSA K CIIYIYUBHICMYCA U KCJIAHUA Y1aCTBOBATH BO BCTPCUC.
B cinyuyae 1006poBOIBHOTO COTNIacHsi CTOPOH, BEAYIIHM MPOrpaMMbl IPOBOIUT IPUMHUPHUTEIBHYIO
BCTpCUY, Ha KOTOpOfI 06cy>K,uaeTc;1 CJICAYIOIINC BOHpOCH:
KaKOBBI ITOCIICACTBUA CUTYyallUN JJI o0enx CTOpOH;
KaKum 06pa30M pa3pCuInThb CI/ITyaI_[I/IIO;
KakK cJcj1aThb, 4TOOBI DTOr0 HE IMOBTOPHJIOCH.
HpI/I HCO6XOI[I/IMOCTI/I COCTaBJIACTCA IIJIaH 110 BOSMCIICHUIO ymep6a u COI_II/IEU'ILHO'HCI/IXOJ'IOFI/I‘IGCKOI\/’I
peaduIuTaluyi CTOPOH.

Ha BcTpeye BBINOJIHATCH CJIeAYIOIe IPaBuJjia

[TockonpKy Ka)/Iblil UeTOBEK MMEET IIPABO BbICKA3aTh CBOE MHEHHUE, TO EepeOMBaTh TOBOPAILETO
yesoBeka Helb3s. CoBo OyJeT JaHO KaKIOMY YYaCTHHKY.

Ha BcTpeue Hy)XHO BO3JiepKaThCsl OT pyraHu U OCKOPOJIEHUI.

YroObl He OBIIO CIUIETEH MOCie BCTPEUH, BCS HHPOPMAIUS O POUCXOSAIIEM Ha BCTpeUe He
pasriianaercs.

Bb1 B 1106011 MOMEHT MOKETE PEKPATUTh BCTPEUY WU MPOCUTh UHUBHIYyaIbHOTO pa3roBopa C
BEJIYIIIUM ITPOTPaMMBI.



Eciau BbI pelinyiv 00paTuThes B CIIYKOY,
TO BaM HaJO MOJOUTH K

KupeeBoii Aiauce bopucosue

[Tocne 3TOro ¢ KaXk1bIM U3 Y4aCTHUKOB BCTPETHUTCS BELYILIUN IPOrPaMMBI
IPUMUPEHUS 1J151 OOCYXKACHUSI €r0 OTHOUIEHUS K CIIyUYHBILIEMYCS U KEJIaHUs
y4acTBOBaTh BO BCTpPEYE.
B ciyuae 1006poBOIBHOTO coriacusi CTOPOH, BEAYLIUH MPOrpaMMbl IPOBOIUT
MPUMHUPUTEIIBHYIO BCTPEUY, Ha KOTOPOH 00CYKIAETCsl CIETYIOIINE BOMPOCHI:
® KAaKOBBI MOCJEACTBUS CUTYALMH JIJIs1 00EUX CTOPOH,;
® KakKUM 00pa3oM pa3pelInTh CUTYAIIHIO;
® Kak cJeNaTh, YTOOBI 3TOr0 HE MOBTOPUIIOCH.
ITpr HEOOXOIMMOCTH COCTABIIAETCS IUIAH IO BO3MEIIEHUIO yIiepOa u
COLIMAJIBHO-TICUXOJIOTUYECKON peadUIMTaluu CTOPOH.

Ha BcTpeue BBINOJTHSIOTCA CieAyIOIIHe MpaBujia
1. TTockombKy Ka) bl YEIIOBEK MMEET MPABO BBICKAa3aTh CBOE MHEHHUE, TO
nepeOnBaTh TOBOPSIIETO YelloBeKa Helb3si. CII0BO OyIeT JaHO KaKIOMY
YYaCTHUKY.
Ha BcTpede HyKHO BO3A€pKATHCS OT pyraHu U OCKOPOJICHUH.
3. UToObI HE OBLIO CIICTEH ITOCJIE BCTPEYH, BCS HHGOPMAIIHS O IPOUCXOIAIIEM Ha
BCTpEUE HE pasriialiaeTcs.
4. Bpl B 110001 MOMEHT MOXKETE MPEKPATUTh BCTPEUY WIIH IIPOCHUTH
WHJIMBUAYAJIBHOTO Pa3roBOpa ¢ BEAYIIUM IIPOTPAMMBI.

N



JIOKyMeHTBI CJIy:KObI IIKOJIbHOH MeIHANH
IIpuka3 0 co31aHUM padoyeii rPpyNnbl

IIpuka3 0 CO3JaHHH CJOY:KObI IIKOJbHOH MeIHAIIMH
Il;naH padoThl COVKOBI IIKOJbHOM MeIHalluI
IToJs10:KeHHE 0 COVKO€ IKOJLHOI MeTHALINA
ITacmopT CaYKObI INKOJLHON MeIHAIMH

KypHaj perucrpanui KOHGIMKTHBIX CUTYAIIMH
IIpuMHpPHUTEIbHBII JOTOBOP

YuyeTHasi KAPTOYKA



http://annovka.my1.ru/2015_2016_god/prikaz_o_rabochej_gruppe_po_mediacii.docx
http://annovka.my1.ru/2015_2016_god/prikaz_o_naznachenii.docx
http://annovka.my1.ru/2015_2016_god/plan_raboty_2014-2016.docx
http://annovka.my1.ru/2015_2016_god/plan_raboty_2014-2016.docx
http://annovka.my1.ru/2015_2016_god/polozhenie.docx
http://annovka.my1.ru/2015_2016_god/pasport.docx
http://annovka.my1.ru/2015_2016_god/zhurnal.docx
http://annovka.my1.ru/2015_2016_god/primiritelnyj_dogovor.docx
http://annovka.my1.ru/2015_2016_god/uchetnaja_kartochka.docx

